BlueConnect

REGISTER WITH BLUE CONNECT
Your guide to online tools and resources

Dear Member,

This visual guide will help you register for BlueConnectNC.com, your personalized
member services website. It is the guide to the tools and information you need to
manage your health plan and health care.

Blue Connect is personalized to you, to help you understand your own health care
and treatment options. You can also find information about your benefits and claims.
It's designed to make health care easier, giving you on-the-go access when, where
and how you want it. Register today to set up your User ID and Password!

Guide topics

o How to register for Blue Connect

How to add additional Blue Cross NC policies

to your Blue Connect account Note: This guide is for your reference only, and the
examples provided in this document do not determine the

benefits covered under your health plan.
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HOW TO REGISTER FOR Blue Connect

Have your Blue Cross NC Member ID card on hand and follow the instructions below.

Navigate to BlueCrossNC.com.

Click Register Now. The following
screen will appear.

Note: You can still register even if you
don’t have your Member ID card. Just
keep reading.

Home

BlueCross BlueShield
of North Carolina Find Doctor / Drug / Facility Shop Plans + Member Login + _

Blue Connect Member
Login

User ID

Password

Shop Plans Find Doctor / Drug / Facility ‘ Find Forms
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Register for Blue Connect

Complete the two questions in the
Get Started section.

When you select Medical, Dental, or
Medicare, the screen will expand to
display an additional question: “Do you
have a suscriber ID?"

made while buying your plan.

© Al information is required.

Get Started

Are you registering yourself or your child?

*  Myself

Which type of policy do you have?

¢ Medical Dental

Do you have a subscriber ID?

© Yes No
If you click "Yes," you will see the

screen at right with additional fields
for you to complete and a sample ID
card for that type of coverage you
selected will display.

Subscriber ID

Subscriber ID: Enter the letters and/or numbers exactly
s you see them on your Member ID card
Member Code

Complete the fields and click the
Continue button.

Member Code is the 2-digit code next to each member's
name.

Registrant's date of birth

ZIP code

ZIP code for the mailing address
on file with BCBSNC.
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Already registered? Log in to Blue Connect

Achild under age 13

Search Q

bebsnc.com Find a Doctor Find a Drug

Notice: Members who purchased a plan online do not need to register for Blue Connect. You can already log in using the username and password you

Please note: you must be 13 years or older to
register and use Blue Connect independently.
Children under the age of 13 can be registered for
Blue Connect by their parents.

BlueCross
BlueShield

Subscnber Name:
JOHN H DOE

Subscriber 10
ABCD12345678
Momka«s Health and Dental:
tana D,

ABC Company, Inc.
01 GroupNo: 005555
Rx Bin:

in: 023456
Date Issued: 01/01/2013

In-Network Member Responsibility:
Coinsurance 10%

BlueCross

BlueShield

Subscrber Name:
JOHN H DOE

ABC Company, Inc.
01 GroupNo: 005555
Subscriber 10: Rx Bin: 023456
ABCD12345678 Date Issued: 01/01/2013
Members Health and Dental:
tane D,

In-Network Member Responsibility:
2 Coinsurance 10%
View other types of cards

Don’t Have Your Subscriber ID?

If you purchased your own plan through HealthCare.gov (Federal Exchange),
access your Subscriber ID here. If not, please Contact Us for help.



If you click ‘No," you will see this
screen. Click one of the options to
receive a verification code by text
message or voice call.

Additional fields display. Complete the
fields and click Get Code.

You will receive a code via text or
voice call. The code is a six-digit
number and expires after 10 minutes.

Note: If the member is not on file or
fully enrolled, this error message
displays.

Don't have your subscriber ID? We can help you register with Blue Connect

Do you have a subscriber ID? "
using your phone.

Yes O No « Aauthorization code will be sent to you as a text message or phone call to the
phone number you provide below.

Have your phone close by, the authorization code will expire in 10 minutes from
the time of your request.

‘You must be enrolled to receive a authorization code.

If you just enrolled, it may take up to 48 hours for us to verify your enroliment.

Please do not close or navigate away from this page during your registration.

How would you like to receive your code?

Text Message Voice Call

oy
© All information is required.

Mobile Number

Phone number must be associated
with the registering member.

Standard message rates and data charges from your carrier may apply
when receiving Blue Cross NC text messages. Check with your carrier for
more information.

First Name
Last Name
Social Security Number (Last 4 Digits)

Registrant's Date of Birth

ZIP Code (First 5 Digits)

ZIP code for the mailing address
on file with BCBSNC.

Get Code

We apologize. we cannot verify your identity. You must be enrolled to receive a verification code. If you just enrolled. it may take up to 48 hours for us to verify
your enrollment. Please re-enter your information, call technical support at 1-888-705-7050 or email us.
4012
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When you receive the code, enter it ]

here, and then click Continue. The Register fOI’ B|Ue COﬂneCt

screen below displays.

Please allow up to 2 minutes for the authorization code to arrive via text or phone call at the phone number you provided. The authorization code will expire 10

Note: YOU haVe fOUI’ attempts to minutes from the time of your request
COI’I’eCﬂy entel’ the COde The COde Didn't receive the authorization code? Try Again
expires after 10 minutes.

Enter authorization Code
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1
: Create User ID
1

NeXt' Create a User |D and Password User IDs must include at least six characters and no spaces.
You will use these to log in to the a

Create a password

system. .

+ The User ID must be at least 6 i - [IoEsREEe R bl s e e R o P
characters with no s paces, an d can : ES;e a minimum of six characters with at least one letter and one number or
be a combination of numbers and . :Zz’fv:jnbers and letters with different cases
l ette rs. f’C’[:)on 't use the same password from another account

+ The Password must be at least 6 " s s ey,

characters with no spaces, and must
. Re-type password
include a number or symbol. e

Enter your Password a second time to
confirm it.



Choose a Security Question

Establish a security question and answer. We'll ask you this question if you need to reset your password online.
Select a security question or i

1 Security question
choose to create your own Choose i
and create your answer.

Your answer

Enter Your E-mail Address

From time to time, we'll send you information about your account using this email address.

We respect your privacy, learn how your contact information is used and protected - read the Blue Cross NC privacy polic

Enter your email address. A ol Tl S 2

1 Type your email address here

com

Re-type your email address here to confirm
bsnc.com

Select whether or not you want to kbbb i

B B H Blue Cross NC will send you promotional materials to keep you up-to-date on products related to your heaith and financial security. We may also send you information
receive promotional and marketing abou prodets and services for o thiteparty afiates,
i g g SR S -
materials from Blue Cross NC. Yes, | want to receive ional and i . and product offers for me and my family. :
® No, I'll pass on these offers for now. :

By clicking OK, you agree to both the Blue Cross NC Privacy Policy and Usage Agreement.
Read the Blue Cross NC privacy policy

Read the Blue Cross NC usage agreement

Click the OK button. A message
saying, “Thank you for registering
for Blue Connect” displays.
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Note: Members who register prior
access to limited functionality in ’l \

Blue Connect. For example, they will ~ . LET'S GET STARTED
not be able to view benefits or claim il i

information. As shown below, these L _r' ;'.'____4‘,__’ A ) ;_‘

members will have access to the
following:
+ View Your ID Card

+ Find a Doctor or Facility (in-network
based on the member’s plan)

o " ©

+ Find a Drug (this is the public
Find a Drug page — the member
must select their plan to get drug
information specific to that plan)



HOW TO ADD additional Blue Cross NC policies
to your Blue Connect account

You can easily link additional Blue Cross NC policies to your existing Blue Connect account.
Simply follow the steps below.

Espaiiol  Contact Us

i § NC Blue Connect Find Doctors / Urgent Care / Prescriptions / Dentists Estimate Treatment Costs <]

f Benefits Claims Doctors & Facilities Wellness Prescriptions Account/Profile

Log in to BlueConnectNC.com

IMPORTANT: Choose how.we contact you in one easy step.

and click Account/Profile. :
Ly TF

BENEFITS CLAIMS

Inbox:
Deductible Out-of-Pocket

Met Met
Visit the Claims page to access claims

o e % { related to your plan
i %y K
A N

$0 $6,000
X { John Smith's deductible and
HealthNAV: h 4 s Out-of-Pocket Limit have been
2 | met.
Blug Link
HE Xk g View All Benefits View All Claims
Activity Center

&)
®)
&)
C)

Blue Options | YPS' |01/01/2015-

iMay not refiedt claims processedl in the past 24 hours

Claims Doctors & Fa Wellness Prescriptions Account Help

B Account

Update Your Account

Click Add a Policy.

Change Your Password Select a Policy

Get a New ID Card YPDW1234567891(12/1/2014 - 11/30/2015) v
I - - - - - - - - -
Add a Policy ! Add a Policy
....... .

Member's Authorization




Provide the Subscriber ID for the policy
you want to add to your Blue Connect
account. There are two text boxes for
you to enter the letters (e.g., YPPW)
and the numbers (e.g., 12345678) of

the Subscriber ID.

Enter the ZIP code for the mailing

address tied to that policy.

Once you have filled in this information,

click Next.

Enter your Member number for this policy
(e.g., 01, 02, etc.). This is the number
that appears next to your name on your
Member ID card. Then, click Next.

Benefits

Overview

Update Your Account

Change Your Password

Get a New ID Card

Add a Policy

Member's Authorization
Form

Site Help

Contact Us

Home Benefits

Overview

Update Your Account
Change Your Password
Manage Your Policy

Get a New ID Card

Add a Policy

Member's Authorization
Form

Update Contact
Information

Manage Billing &
Payments

Claims Doctors & Facilities

Add A Policy

NC

Wellness Prescriptions Account Help

-
: 1. Enter the Subscriber # as it appears on your ID card :

Letters: :

(Should include 0-4 letters)

Numbers: [

(Should include 8-11 numbers)

P - Syt g mae Al
1 2. Enter the ZIP code where you receive policy informadlon

. ZIP Code: i

o e - 4

Claims Doctors & Facilities Wellness

Add A Policy

Please review the information you entered:

Subscriber #: YPDW1234567801
ZIP Code: 2707

Prescriptions

orrect any erors mply click the Back button below

We need one more piece of information to locate this policy.

3. Futer yaurMembes £ as found on your 1D card. ellness Pre
: Member # 81| : S,

- entered:



Benefits Claims Doctors & Facilities Wellness Account Help

You'll now be able to access your s ACCOU nt
Benefits, Claims and Account information RN G A

. o i B
for your linked policies on Blue Connect. Change Your Password  HEEERYIY !
1
o YPPW 1234567801 (1/1/2015 - 12/31/2015) Al
WA1234567851 (1/1/2015 - 12/31/2015) [ o
5 1
addig oty YPPW1234567801 (1/1/2015 - 12/31/2015) l
1
Member's Authorization R a

Form

Who's Covered
Update Contact

Information
Name Date of Birth Gender Relationship Effective Date Termination Date

Site Help

John Smith 06/01/1970 M Self 01/0172015 1213122015
Contact Us

Contact us

If you need assistance to register for Blue Connect, please call Web Support
at 1-888-705-7050 or email at web.site @bcbsnc.com.

®, SM Marks of the Blue Cross and Blue Shield Association. Blue Cross and Blue Shield of North Carolina is an independent licensee of the
Blue Cross and Blue Shield Association. U9201, 3/19

T

BlueCross BlueShield
of North Carolina

ﬁ O | BlueCrossNC.com
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NON-DISCRIMINATION
AND ACCESSIBILITY NOTICE

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides:

+ Free aids and services to people with disabilities to communicate
effectively with us, such as: qualified interpreters and/or written
information in other formats (large print, audio, accessible electronic
formats, other formats.)

+ Free language services to people whose primary language is not English,
such as: qualified interpreters and/or information written in other languages

If you need these services, contact:
Customer Service
Call: 1-888-206-4697, 1-800-442-7028 (TTY and TDD)

If you believe that Blue Cross NC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability or sex, you can file a grievance with:

Blue Cross NC, P.O. Box 2291, Durham, NC 27702

Attention: Civil Rights Coordinator-Privacy,

Ethics & Corporate Policy Office

Call: 919-765-1663, 1-888-291-1783 (TTY)

Fax: 919-287-5613

E-mail: civilrightscoordinator@bcbsnc.com

You can file a grievance in person or by mail, fax or email. If you need help filing
a grievance, the Civil Rights Coordinator-Privacy, Ethics & Corporate Policy
Office is available to help you. You can also file a civil rights complaint with

the U.S. Department of Health and Human Services, Office for Civil Rights,

electronically through the Office for Civil Rights Complaint Portal, available at:
Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Mail: U.S. Department of Health & Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C. 20201
Call: 1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available online at:
http://www.hhs.gov/civil-rights/filing-a-complaint/index.html
This notice and/or attachments may have important information about your
application or coverage through Blue Cross NC. Look for key dates. You may
need to take action by certain deadlines to keep your health coverage or help
with costs. You have the right to get this information and help in your language
at no cost. Call Customer Service: 1-888-206-4697.

Discrimination is Against the Law

Blue Cross NC complies with
applicable Federal civil rights laws
and does not discriminate on
the basis of race, color, national
origin, age, disability or sex.

Blue Cross NC does not exclude
people or treat them differently
because of race, color, national
origin, age, disability or sex.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. NDM4L1001 v12. 6/15/2017, U13382a
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ATTENTION: If you speak another language, language assistance services, free of charge, are available
to you. Call 1-888-206-4697 (TTY: 1-800-442-7028).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-888-206-4697 (TTY: 1-800-442-7028).

EE: WOREEE R RGBT IEGS > S IR BE SIS TREIIRTS o S5 EE 1-888-206-4697
(TTY:1-800-442-7028).

CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd trg ngon ngir mién phi danh cho ban. Goi )
1-888-206-4697 (TTY: 1-800-442-7028).

Fo): @0l B LGS A9, o] A9 Q| aE PR o] 344 5 g o
1-888-206-4697 (TTY: 1- 800-442-7028) W ©. & A 3} F4 A Q..

ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-206-4697 (ATS: 1-800-442-7028).

03 Jasl Olbl U 3195 &y gslll Buclud) Olous OB do =)l dslll Susad S 1Y) 1dbgenlo
.1-800-442-7028 ;408 43 el 1-888-206-4697

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-888-206-4697 (TTY: 1-800-442-7028).

BHUMAHME: Ecnu BBl TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYIHBI O€CIIaTHBIC YCIIYTH MIEPeBO/a.
3Bonure 1-888-206-4697 (teneraiin: 1-800-442-7028).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-206-4697 (TTY: 1-800-442-7028).

YUatl: B dA Al Al &, Al (Y5 el Asla AU MRl HIZ2 GUuctou B. Slot 531
1-888-1-888-206-4697 (TTY: 1-800-442-7028).

Gams [UaSItINAEASUN WM anigl v AN SWIRAMaNNSR UGS iU AR WESAR
39 USRS SRMUIUIIUSS 1-888-206-4697 (TTY: 1-800-442-7028)]

ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-888-206-4697 (TTY: 1-800-442-7028).

@ S afg o1y et dieral & < 31ueh forg orT & 9TST g AT IuesT ¢ |
1-888-206-4697 (TTY: 1-800-442-7028) U Tic X |

T0g9u: 11999 NWDWIRI 299, NIWDHINIWEaL fienuwa, tosdE]a,
suulwaulnmau. Tns 1-888-206-4697 (TTY: 1-800-442-7028).

ERFIH: HABEZFE I L 256, BROGFEXHEE CHH G20 £ 3. 1-888-206-4697
(TTY: 1-800-442-7028) & T & ®iliC T THAK < 12 & Ly,

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. NDM4L1001 v12. 6/15/2017, U13382b



